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We can also provide you with information, advice and guidance 

for employment or further learning. 

 Please speak with your tutor or 

 Call 020 8583 6174 to speak to an advisor or 

 Email work@hounslow.gov.uk or 

 Visit www.workhounslow.co.uk   

 

About the Course  

This 25-week qualification is designed to increase learners’ awareness and 

understanding of behaviour that challenges and its effects. By completing the 

qualification, learners will develop in-depth knowledge of behaviour that challenges 

which could support progression onto other appropriate qualifications and into 

relevant employment in the health and social care sector. This qualification would be 

valuable to learners already working in education and health and social care settings. 

To achieve this qualification, learners are required to successfully complete the 4 

mandatory units. 

 Understand behaviour that challenges 

 Understand how to support positive behaviour 

 Understand the importance of effective communication and the management 

of behaviour that challenges 

 Understand the role of reflection and support for those involved in incidents 

of behaviour that challenges 

Please note: To successfully complete this course, you must 

commit to 100% attendance and punctuality. 

What is needed for the course? 

 You will need an initial assessment, where we will ask you to complete a task.  

 We will ask you some questions to be able to support you better with your studies. 

 You need to have writing skills at English Level 1 or above. 

 You will need internet access and an electronic device. 

 There is approximately 2 - 4 hours of homework per week. 

There are no specific recommended prior learning requirements for this 

qualification. 

If you need any additional support, please call us: 

02085836000. 

 

Progression Pathway 

 

020 8583 6000 

courses@hounslow.gov.uk 

www.hace.ac.uk  

Understanding behaviours’ that challenge L2 certificate 
https://www.ncfe.org.uk/qualification-search/qualification-detail/ncfe-cache-

level-2-certificate-in-understanding-behaviour-that-challenges-545 

 

NCFE CACHE Level 3 certificate in understanding autism  

NCFE CACHE caring for children and young people level 2 

certificate  

NCFE CACHE Level 2 diploma early years practitioner 
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